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Abstract
Over the years, arbitration has grown to be the preferred means of dispute resolution by commercial entities.
One of the benefits that build the attraction for this system of dispute resolution was the principle of confidentiality. One
issue that needs to be analyzed is about the reasons why confidentiality is so important in business. Confidentiality is a
principle largely embraced in arbitration, but, as we will see, the principle is not an absolute one. There are a set of
questions that needs to be answer to, like: Who is bound by the duty of confidentiality? Does this refer only to the parties
or does it expands to other actors involved in the arbitral proceedings? What happens with the obligation of
confidentiality when issues are brought before a court, taking in account the principle of open justice? We will see that
in some countries are procedural laws allowing the courts to order an arbitration claim to be heard in public or in private.
Another important aspect that has arisen in the last period is regarding the public policy and the protection of public
interest as a limitation to confidentiality of arbitration. Thi s is a sensitive matter especially when one of the parties is a
state or a state entity. This study aims to explore the principle of confidentiality in arbitration by focusing on its domain
and on its limits, both from the comparative approach and from the Romanian approach. Knowing all this aspects, we
will realize the importance of having professional counseling when drafting an arbitration clause and how this can be
the missing puzzle piece of your business.
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I.

Introduction

Representing a fundamental principle of arbitration, confidentiality guarantees the effic ie nt
protection of the interests of the parties.
Taking into consideration the characteristics of the parties, the market, as well as the
implicated actors, there was the need to find a series of principles through which to better represent
the interests of the parties. Confidentiality is one of this principles.
As we will see, lack or superficiality of regulation in this matter can lead to debates concerning
the modus operandi of this principle. There are opinions that plead for the existence of an implic it
obligation to maintain confidentiality as well as contrary opinions that accept confidentiality only
when it is stated expressly by regulations.
Moreover, it is important to make the difference between the ”private character” and
“confidentiality” in international arbitration. The private character handles the right of the subjects,
other than arbitrators, parties, their representatives and witnesses, to participate in the judgement or
to have knowledge about the judgement2 . Confidentiality, on the other hand, is a more restrictive
notion, referring to the disclosure of certain documents, information or evidence to third parties in
connection to the arbitral proceeding.
II.

The Principle of Confidentiality in comparative law of arbitration

A. The most relevant legislation that states the principle of confidentiality
international arbitration.
a) UNCITRAL Arbitration Rule (as revised in 2010)
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Article 34 (5). “An award may be made public with the consent of all parties or where and to
the extent disclosure is required of a party by legal duty, to protect or pursue a legal right or in
relation to legal proceedings before a court or other competent authority.”
b) ICC Arbitration Rules APPENDIX I - Article 6 Confidentiality
The work of the Court is of a confidential nature which must be respected by everyone who
participates in that work in whatever capacity. The Court lays down the rules regarding the persons
who can attend the meetings of the Court and its Committees and who are entitled to have access to
materials related to the work of the Court and its Secretariat.
c) Milan Chamber of Arbitration 2010 Arbitration Rules:
“Art.8: 1. The Chamber of Arbitration, the parties, the Arbitral Tribunal and the expert
witnesses shall keep the proceedings and the arbitral award confidential, except in the case it has to
be used to protect one’s rights.
2. For purposes of research, the Chamber of Arbitration may publish the arbitral award in
anonymous format, unless, during the proceedings, any of the parties objects to publication”
d) Rules of the International Commercial Arbitration Court at the Chamber of Commerce
and Industry of the Russian Federation
Art. 25: The arbitrators, reporters, experts appointed by the arbitral tribunal, the ICAC and
its staff, and the RF CCI and its staff shall refrain from disclosing information about disputes
settled by the ICAC, which they become aware of and which may impair the legitimate interests
of the parties.
e) ICSID Administrative and Financial Regulations
Regulation 22 Publication
(1) The Secretary-General shall appropriately publish information about the operation of the
Centre, including the registration of all requests for conciliation or arbitration and in due course an
indication of the date and method of the termination of each proceeding.
(2) If both parties to a proceeding consent to the publication of: (a) reports of Conciliation
Commissions; (b) arbitral awards; or (c) the minutes and other records of proceedings, the SecretaryGeneral shall arrange for the publication thereof, in an appropriate form with a view to furthering
the development of international law in relation to investments.
f) ICSID Arbitration Rules At. 48 alin.4:
The Centre shall not publish the award without the consent of the parties. The Centre shall,
however, promptly include in its publications excerpts of the legal reasoning of the Tribunal.
g) Viena rules
Article 2 alin.4: The members of the Board […] have the duty to keep confidential all
information acquired in the course of their duties.
Article 4 alin.4: The Secretary General and his Deputy […] have the duty to keep confidential
all information acquired in this function.
Article 41 Publication of Awards: The Board and the Secretary General may publish
anonymized summaries or extracts of awards in legal journals or the VIAC’s own publications, unless
a party has objected to publication within 30 days of service of the award.
B. Area of Application of the principle of confidentiality
Among the companies that refer their disputes to arbitration, a recent study3 identified that
50% of those companies consider confidentiality an implicit obligation, being part of the nature of
arbitration, regardless of its recognition within the contract.

2010 International Arbitration Survey: Choices in International Arbitration”, http://www.arbitrationonline.org/research/2010/
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However, since 1990 there are decisions in foreign jurisprudence that admitted confidentia lity
as an intrinsic element of arbitration.4
In this respect, it has been stated that “there is no doubt over the fact that people that use
arbitration in England pay significant importance to confidentiality, as an essential characteristic of
arbitration.”5
The principle of confidentiality covers all the phases of the arbitral proceedings: the written
phase (documents prepared in order to initiate arbitration and further used documents), the oral phase,
the arbitral award, any claim in front of the national courts in connection with a request for arbitratio n
(art. 62 English Civil Procedure Rules). 6
In practice appeared some problems related to the subjects whose presence is necessary for
the proper course of the arbitral proceedings. 7
Scholars confirm the necessity of confidentiality in domains such as competition law,
intellectual property law, and in any other situations where there are involved information falling
under the protection of commercial secrets rules. On the other hand, nor it is desired to make public
some issues such as bad faith, inconsequent behavior, lack of financial resources or other claims that
might prejudice the image and reputation of a company. 8
For a long time arbitrability of competition law issues was a controversy subject both in
European and American doctrine.9 The main reasons invoked were in connection to the confidentia l
character of arbitration, which as considered inadequate for judgement of competition law matters,
taking into consideration that competition legislation protects public interests and that some business
behaviors can damage the interests of many people. Now, it seems that doctrine’s 10 opinion on the
subject in unanimous in favor of the arbitrability of competition law issues of the claim brought in
front of the arbitrators.
An unusual idea that appeared in the arbitral practice was the request that documents
transmitted by one of the parties are not disclosed to the other party, but only at the disposal of the
arbitral tribunal. In this way, information in the field of intellectual property are to be protected
(Fujitsu arbitration). Such a request was considered inadmissible, but, in the doctrine, it was stated
that parties, through drafting of the arbitration agreement, can impose such extensions of the princip le
of confidentiality. Thus, if parties did not had the necessary diligence at the moment of drafting the
arbitration agreement, it would be extremely difficult to reach such an agreement after a conflict has
arisen.11
Although English jurisprudence recognizes the implicit obligation of maintaining
confidentiality regarding the procedures and documents in connection with an arbitral proceeding,
other states, like Australia, adopted a different tendency, denying the existence of an implic it
obligation of maintaining the confidentiality.12 In this respect, it has been decided: “It must be cristal
clear that, for example, the fact that a document is used in arbitration does not confer confidentia l
character or any privilege that one party could prevail of in subsequent procedures. It is not a question
of imunity or public interest. It is an issue of an implicit obligation, residing from the nature of
4
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arbitration itself. If, although there exists an implicit obligation, disclosure is still necessary for a
correct settlement of the dispute, the latest must prevail. But, in order to reach a conclusion, the court
has to take into consideration, among other aspects, if there are other ways, less expensive, in order
to get the necessary information, without prejudice to the implicit obligation of confidentiality.”13
C. Limitations of the principle of confidentiality in international arbitration
English courts14 identified the following methods of limitation of the principle of
confidentiality: parties agreement, court decision (when necessary for the protection of the rights of
one party) when there is a reasonable necessity (for defining the concept of reasonable necessity the
court referred to the nature and scope of the procedures in which the information is to be used; the
problem with regard to which the information is necessary; the competence of the tribunal that will
make use of such information; the costs and utility of obtaining such information/evidence from other
sources).
Moreover, the principle will be limited in case the interest of justice requires. In this respect,
it is considered to be in the interest of justice the situation in which the court is to issue a decision
based on the sincere statement of a witness. 15 However, there will be no limitation in case there cannot
be established a direct connection between the arbitration and consequent procedures. 16 This type of
court practice was confirmed in time in the British environment, the same limits being covered by a
decision of the Court of Appeal from 2008 17 : order of law or courts, interest of justice or public
interest; protection of the rights of one party towards a third party (either in order to support the
requests towards the third party or in order to substantiate the defense against the requests of a third
party); party’s agreement.
In a decision from 1993, the English court stated that one of the limitations of the principle of
confidentiality refers to the possibility of one of the parties in arbitration to prevail on the
documents/award/information used during the arbitral proceedings in order to protect its rights in
front of an eventual prejudice of those rights by a third party. In this respect, the court decided that:
“it was reasonably necessary for the protection of legal rights of a participant in arbitration towards a
third party, that the arbitral award be presented to the third party in order to substantiate the defense
or as ground for a request, a discretization in such circumstances does not constitute a breach of the
obligation of confidentiality. […] Documents such as requests, witness statements, hearing reports or
others, are part of the area of application of the confidentiality obligation in arbitration. ”18
In the process of revising the UNCITRAL Arbitration Rules, it appeared the need for a greater
transparency, especially regarding the arbitrations based on BIT’s (Bilateral Investment Treaties). 19
Also, the parties may include a clause that regulates confidentiality or can insert an arbitration clause
that touches as well the issue of confidentiality. Through parties will, the confidential character can
be promoted by choosing a set of arbitration rules that incorporates the principle of confidentiality.
Transparency may bring another important advantage to arbitration, access to a database of arbitral
jurisprudence that can generate predictability and consistency, as for people to have the possibility to
anticipate the winning chances and, of course, in comparison to former decisions, to have the certainty
that their arbitral proceeding was a fair one, even in loosing cases.
Another advantage of transparency is represented by the possibility of evaluation of the
arbitrators and arbitral institutions, being a way of assertion of both competence and professiona lis m
of the arbitrators.20 In this case, for example, the Rules of arbitral procedure of the Court of Milan
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expressly provide the obligation of confidentiality, but provide as well the exception for this
obligation, allowing the publication of arbitral awards for scientific research.
The ICC Secretariat has a similar prerogative, in the sense that is publishes summaries of
arbitral awards issued by ICC. The awards are anonymized by removing the names of the parties,
geographic and industrial elements that would allow the identification of the parties.
Another limitation of the principle of confidentiality is represented by the joinder of arbitral
proceedings, case in which third parties to the legal relationship will become aware of the issues
brought in front of arbitration. Even the use of materials produced for the purposes of arbitration in
any other scope then for the course of the proceeding is seen as a limitation of the confidentiality (for
example the use of documents in other proceedings).21
In accordance with the Lithuanian Civil Procedural Code, procedures regarding recognitio n
and enforcement of arbitral awards are public. However, a party that seeks to maintain confidentia lity
can file a request in this respect, and the court will analyze the case.22
In North-America, jurisprudential approaches concerning the confidentiality of procedures
subsequent to the issuing of the arbitral award (annulment of the award, enforcement of the award)
alternated between the recognition of the principle and rejection of the principle in contrast to the
principle of publicity. In this respect, it has been said that: “Once the parties concluded a settlement
or obtained an arbitral award, and the settlement or the arbitral award become the object of a dispute
of the competence of national courts, they have to be available for the public as any other
information.”23 In other situations24 , the confidentiality has been maintained with regard to the
amounts of money granted by the arbitral award. Thus, in another case25 , the amount of damages
granted in arbitration was made public at the moment of initiation of the procedure of enforcement
of the arbitral award.
III.

National conception

A. The most important legal acts that are consecrating the principle of confidentiality
a) The regulation in the Code of Civil Procedure
The importance of confidentiality in the arbitral procedure is consecrated in an explicit way
in art. 565 CCP: ,,Arbitrators are responsible, under law, for damage, if they do not respect the
confidential nature of arbitration, by publishing or disclosing information which they receive as
arbitrators, without the consent of the parties.”
The confidentiality subordinates even to the obligation of the arbitrator to respect the privacy
of the litigation, a constitutive element of the parties trust regarding the person of the arbitrator being
this confidentiality of trial. The privacy of arbitration is express consecrated in art. 541 (1) CCP.
Starting from this legal regulation, the doctrine of the old civil code of procedure explained the fact
that ,,the arbitration is not governed by the principle of publicity”.
Moreover, we observe the option of the legislator to exclude the principle of publicity from
the fundamental principles of the civil trial which are applicable in the arbitration. Thus, in the
consideration that, in arbitration matter, exists a highly necessary condition of confidentiality, we can
conclude that the principle of publicity, found in art. 17 CCP, it’s removed.
b) The rules of arbitral procedure of the Arbitration Court attached to the RCCI
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Art. 7. The principles of arbitral procedure
(3) The case file is confidential. No person, except those involved in the course of the litigation,
have acces to the case file without the written accord of parties.
(4) The Arbitration Court, the arbitral tribunal, as well as the personal of the Chamber of
Commerce and Industry of Romania have the obligation to assure the confidentiality of arbitration,
lacking the right to publish or disclosure the data that they become aware in the accomplishment of
their duties, without the accord of parties.
Art. 19. The revocation of the arbitrators and the presiding arbitrator.
(1)Committing any of the followed acts attracts, in relation with the gravity of the act, the
revocation of the arbitrator or of the presiding arbitrator from certain litigation: c) don’t respect the
confidential nature of arbitration, publishing of disclosing in a deliberately way data that he became
aware as arbitrator, without having the authorization of the parties.
As in the regulation of the CCP, in this case too we observe the importance of the principle of
confidentiality. As seen, the file itself it’s confidential. However, the parties have the freedom to limit
the content of this principle, but only with their written accord, showing in an implicit way the
importance that the legislator is giving to the confidential nature of the file. This is strengthened by
the obligation of the Arbitration Court, the arbitral tribunal, as well as the personal of the Chamber
of Commerce and Industry of Romania to assure the confidentiality, through a double obligation –
non publication and nondivulgation.
We see consecrated even a sanction of the arbitrator – the revocation, in the case that he
doesn’t respect this principle, without the solution of parties.
c)
Constitutional consecration of the principle
The Constitutional Court of Romania, in the decision nr. 203/2006 specified: ,,The court
retained that arbitration is an exception from the principle according to which the justice is made
through the judicial courts and it represents the efficient juridical mechanism, made to assure an
impartial judiciary trial, a faster and a less formal, confidential, finalized through decisions who can
be executed enforced. The arbitration it’s organized and it works according to the arbitrational
convention which has been concluded between the parties, with the compliance of the principle of the
freedom of will, with the reserve of the compliance of the public order, the good morals and the
imperative dispositions of the law […]”.
B.
The field of application of the principle of confidentiality.
conception of the principle of confidentiality.

The national

Having in mind the quality of merchants of the parties, but even the nature of the litigatio ns
which are submitted to arbitrators, the legislator considered that the publicity who characterizes the
normal judicial trial does not appear anymore as necessary and justified: ,,a public knowledge on the
documents in that litigation would only erode the trust and the stability inside the business
environment that would also affect the image and the honorability of the parties participating in
arbitration among the merchants inside that area.
Next, we will make a short analysis of the area of this principle, analysis which will refer to
the subjects upon whom the obligation will devolve, the procedural aspects who are falling under this
obligation, as well as the time in which this principle is active.
i) People that are bound by the principle of confidentiality:
On the first hand, there is a right of the parties to benefit from this confidentiality in virtue of
the existence of a commercial relationship, relation that might suffer in certain situations if third
parties would becom aware of the existing dispute. Aside from the above-mentioned relationships, it
would be possible to have changes on the competition market, abnormal changes that could interve ne
between the parties and third parties, as well as only between the parties. This right to confidentiality,
that is the starting point, in our opinion, of the entire regulation in this matter, has as subjects of the
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correlative obligation of confidentiality the parties, the arbitrators and the auxiliary personnel that
makes contact with the procedural acts of a case.
ii) Issues that fall under the confidentiality principle:
We consider as issues that can fall under the confidentiality principle the names of the parties,
the names of the arbitrators, the nature of the dispute, the object of the dispute, the value of the claim
as well as the entire arbitral proceeding.
Other authors26 present two main aspects under which the confidential character of arbitration
has to be analyzed: arbitration hearings and information/facts/circumstances during and in connection
with the administration of evidence.
Taken into consideration the liberty of the parties in limiting the confidentiality, extending
implicitly the publicity, only certain aspects in connection with the procedure can be kept
confidential.
iii) The activity of the principle of confidentiality:
Regarding the arbitrators’ and parties’ obligation to maintain confidentiality there is no time
limit. However, it can be observed that, in case of issuing an claim for annulment, the principle of
confidentiality will be restricted independent from the will of the parties (in the sense of knowing the
existence of the litigation and the issues presented during the arbitral proceedings). 27
C. Exceptions from the principle of confidentiality in Romanian arbitration
A first exception from the principle of confidentiality could be the party autonomy. Taken
into consideration the liberty of the parties in creating the content of this rule, there exists the
possibility to mold the rule in such way to fit the needs and interests of the parties. Parties may remove
from application, even totally, the confidentiality. Being incorporated in the will of the parties,
however, we will consider this exception just as an apparent, relative one.
A second exception that can be taken into consideration is the filing of an annulment claim
and appeal to the enforcement of an arbitral award, where the principle of publicity (characteristic of
the civil litigation) takes the place of the confidentiality principle (characteristic in arbitration). 28
It can be observed in this case the overlapping of the common procedure with the specific
procedure in arbitration. In this situation, the question that arises is which is the mechanism of
application of the confidentiality principle in a dispute solved in accordance with the common
procedure.
From the perspective of arbitration, the obligation to respect confidentiality of the arbitral
proceeding is not limited in time. In the phase of solving the annulment claim of an arbitral award,
confidentiality of the arbitration is subdued by the principle of publicity of the hearings, specific for
state justice. This does not mean that the arbitrator does not have any more the obligation to respect
the principle of confidentiality of the arbitration. 29
In the Romanian doctrine it has been suggested to adapt the legal frame in such a manner as
to preserve the characteristics of the arbitration during claims in front of national courts. In this
respect, it has been stated that: “Renouncement of the Romanian legislator with regard to appeals in
front of national courts, characterized by the dilatory effect in settling the disputes, was necessary,
because they were incompatible with the arbitral proceeding, characterized by celerity and
confidentiality. Moreover, the rule of confidentiality in arbitration is replaced by the principle of
publicity of the hearings and the condition of ruling the decision in public session.”30
T. Prescure, R. Crisan, Arbitrajul comercial. Modalitate alternativa de soluționare a litigiilor patrimoniale, Universul Juridic,
Bucharest, 2010, p. 161.
27
Ibidem.
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Conclusion

Confidentiality, as core principle of international arbitration, remains one of the principa l
attractions for those who choose this method of dispute resolution. There are domains in which
publication of certain information constitutes a highly sensitive issue that can have major
repercussions over the proper course of the business.
Taking into consideration the above mentioned perspectives, as well as the legal and
jurisprudential differences between jurisdictions, we consider as extremely useful a close regulatio n
of the issues that fall under the principle of confidentiality through the drafting of the arbitratio n
agreement itself, agreement that can be written in such a manner as to dismiss the risk of making
public some prejudicing details.
On the other hand, it must be closely analyzed the problem of the principle of publicity,
characteristic for state justice, because an eventual subsequent procedure in front of national courts
will lead to the complete elimination of the confidentiality veil. It exists, thus, as we presented above,
certain jurisdictions where national courts have validated the principle of confidentiality of the arbitral
proceeding, maintaining the confidentiality veil throughout the procedures in front of national courts.
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